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The General Admission “GA” line will queue along the West Walkway of the TD Garden as indicated by 
the signs stating “GA Ticket holders Line.”  The GA line will exclusively enter the TD Garden through the 
stair tower entrance north of the Boston Bruins Pro Shop. 
 
GA ticket holders may begin lining up at 8:00 AM on the day of the show.  (Please do not attempt to line-
up over night; this queue area is not TD Garden owned property.) 
 
Upon arrival, each GA ticket holder will have a sequentially numbered wristband placed on his or her 
right wrist.  Wristbands will be distributed on a first come, first serve basis.  Once a GA ticket holder has 
their wristband, they may remain in the line or leave the area.  BUT, all GA ticket holders with wristbands 
must be lined up in sequential order by 5:00 PM (this will be enforced). 
 
Only GA ticket holders with a valid GA ticket in their possession will be permitted in the line. 
 
Only GA ticket holders may hold and secure their place in line.  “Place holders” will not be permitted after 
5:00 PM line-up begins. 
 
The wristband must remain on the GA ticket holders right wrist at all times.  They also must be in 
possession of a valid ticket.  Any GA ticket holder found with a tampered wristband will have that 
wristband confiscated, and the GA ticket holder will lose their sequential place in the line. 
 
GA ticket holders will be admitted into the TD Garden in sequential order once the doors are opened 
(scheduled for 6:00 PM for GA ticket holders).  All patrons will be searched; tickets will be scanned, 
marked and torn upon entry. 
 
Note: The floor level portal at the rear of the floor will be the most convenient restroom and concession 
area for GA floor ticket holders.  It will be clearly marked. 
 
 
PLEASE TAKE NOTE THAT TD GARDEN POLICY STRICTLY PRECLUDES THE FOLLOWING 
FROM ENTERING THE FACILITY: 
 

• NO BACKPACKS / LARGE BAGS / BRIEF CASES 
• NO CAMERAS OF ANY KIND 
• NO OUTSIDE FOOD & BEVERAGE 
• NO BOTTLES OR CANS 
• NO AUDIO OR VIDEO RECORDING DEVICES 
• NO LASER PIONTERS 

 
THERE IS NO CHECK-IN AREA FOR ITEMS NOT ALLOWED INSIDE. PLEASE LEAVE THEM IN 
YOUR VEHICLE 
 

 


